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HR Data Management & Systems Manager
Description

Software AG simplifies the connected world. Founded in 1969 it helps deliver the
experiences that employees, partners and customers now expect. Its technology
creates the digital backbone that integrates applications, devices, data and clouds;
empowers streamlined processes; and connects “things” like sensors, devices and
machines. It helps 10,000+ organizations to become a truly connected enterprise
and make smarter decisions, faster.

Our story goes beyond technology. We put people first – employees, customers,
and partners. We build strong teams and cultivate relationships that last. We
provide incomparable products, solutions, services, and technical excellence for our
customers. We are a team of over 5,000 colleagues across 70+ countries who
value inclusion, integrity, and innovation. Our size means everyone has an impact
and every voice is valued. We are big enough to compete and small enough to
care.  

Be you, join us. We are currently seeking an HR Data Management and Systems Manager who willplay a pivotal role in optimizing our HR systems and processes, driving efficiency,and ensuring data integrity across the organization. As a key member of various HRinitiatives and projects, you will collaborate with cross-functional teams toimplement scalable solutions on a global scale. Your expertise in HR systems anddata management will be essential for unifying processes, enhancing reportingcapabilities, and delivering actionable insights to support strategic decision-making.Additionally, you will drive the implementation of new HR systems according tobusiness requirements.You and the current Information System Team will be the first point of contact forcolleagues inside and outside of HR on all topics related to global HR data and HRsystems. You will also act as a contact person for data protection and IT committeetopics related to HR systems and support the requirements for the QualityManagement System ISO, ensuring compliance with legal requirements for thecertification of quality management systems. You will be part of the existingInformation System Team and report directly to the VP of HR Operations &Controlling (HR Analytics & Information Systems).Essential FunctionsSystem Optimization: Lead efforts to optimize existing HR systems,identifying areas for improvement, and implementing enhancements tostreamline processes and enhance user experience.Project Management: Manage end-to-end implementation of new HRsystems and technologies, from requirements gathering to deployment,ensuring alignment with organizational goals and objectives.Responsibilities include- Scoping: Gather all details to be included in scope.– Obtain necessary approvals from project boards and committees.– Negotiate contracts with external implementation partners if needed.– Establish an appropriate project team.– Consult with all team members and establish a feasible timetable.– Keep internal customers and external consultants informed on an ongoing basis.– Regularly monitor project progress.– Escalate and mitigate issues, if needed.– Involve data protection and IT committees/Works Councils.– Prepare needed communications, including training materials and emails.Data Management: Oversee the integrity, accuracy, and security of HRdata, developing and implementing best practices for data governance, dataquality, and compliance.Process Improvement: Identify opportunities to standardize and automateHR processes, leveraging technology to drive efficiency and effectiveness.Cross-functional Collaboration: Partner with HR stakeholders, IT teams,Reporting & Analytics, and external vendors to align system capabilities withbusiness requirements and drive continuous improvement.Training and Support: Provide training and support to HR teams and end-users on system functionalities, ensuring optimal utilization and adoption.Compliance and Risk Management: Stay abreast of regulatory requirementsand industry trends related to HR systems and data management, ensuringcompliance and mitigating risks.Ensuring Data Quality: Implement data validation points and conduct dataclean-up globally.Daily Operations: Oversee the daily operation of HR systems and drive theimplementation of new core HR systems.Labor Regulation Compliance: Ensure all HR-related systems are regularlyupdated and compliant with labor regulations.Knowledge Base Maintenance: Maintain our Workday Knowledge Base andHRIS intranet site, including the creation of required training material.Consultation and Negotiation: Consult and negotiate with data protectionand IT committees/Works Councils.Quality Management: Maintain ISO-ARIS processes as part of the QualityManagement system and coordinate with local HR representatives ahead ofinternal and/or external audits.Support: Provide second-level support as Workday Admin, resolving end-user tickets across all modules.Reorganizational Support: Support reorganizational issues and M&Aactivities by providing data and performing analytics.Minimum RequirementsBachelor’s degree in human resources, Information Systems, Informatics,Business Administration, or related field, is considered an advantage.Minimum of 6 years of experience in managing HR systems administration,data management, or related roles.Proficient in written and verbal English communicationProven experience leading HR system implementations and optimizationprojects on a global scale.Strong understanding of HR processes, policies, and regulations.Proficiency in Workday, SAP SuccessFactors, Oracle HCM Cloud, andrelated technologies is a must. Advanced IT skills, including high-levelknowledge and experience in reporting, modeling, statistical analysis is anadvantage; experience in working with and improving reportingfunctionalities or Microsoft Power BI or a similar BI tool is an additional plusskilled in advanced Microsoft Excel functions and good knowledge ofMicrosoft Word and PowerPointExcellent project and time management skills, with the ability to managemultiple projects simultaneously and drive results.Ability to respond to urgent business needs and work in dynamicenvironment.Strong analytical and problem-solving abilities, with a keen attention todetail.Versatile and able to work under pressure to deliver multiple projects to ahigh quality.Analytical and flexible, able to work independently.Ability to present complex economic facts in a clear and understandableway.Excellent communication and people skills, with the ability to collaborateeffectively across functions and levels of the organization in an internationalteam.Strong team player, able to form effective working relationships.Very structured and proactive personWhat’s in it for you?Earn competitive total compensation and receive comprehensive country-specific medical and other benefits.Enjoy time and location flexibility with our Hybrid Working Model, whichallows a remote workshare of up to 60%.  Work anywhere in your country orabroad for up to 10 days per year.Set yourself up for success in your new role by upgrading your home officespace using your one-time hybrid work payment.Lean on the Employee Assistance Program for support during some of life’smost common but difficult challenges.Your contact:Gergana Kirilova, Recruiting Manager, EMEA#LI-GK1At Software AG we are committed to providing an environment of mutualrespect and fairness where equal employment opportunities are available toall applicants and employees without regard to race, color, religion, gender,pregnancy, national origin, age, physical and mental disability, maritalstatus, sexual orientation, gender identity, and any other characteristicprotected by applicable law.We believe that diversity, equity, and inclusion is critical to our success as aglobal company, and we seek to recruit, compensate, develop, promote,and retain the most talented people from a diverse candidate pool.To all recruitment agencies: Software AG does not entertain unsolicited CVswithout prior approval from Software AG’s Talent Acquisition Team. Kindlyrefrain from sending CVs to our job’s alias, Software AG employees, or anyother organizational location without explicit consent. Software AG assumesno responsibility for any fees associated with unsolicited CVs. How the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
Job Benefits

 EUR 57K – 106K *

 

Hiring organization
Candidate-1st

Employment Type
Full-time

Beginning of employment
asap

Job Location
Sofia

Working Hours
40

Base Salary
euro EUR 57K - 106K *

Date posted
June 1, 2024
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