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Data Analyst - Norwich Based

Description

Company Description

We help the world see new possibilities and inspire change for better tomorrows.
Our analytic solutions bridge content, data, and analytics to help business, people,
and society become stronger, more resilient, and sustainable.

Job Description

As a Data Analyst at Verisk Claims UK, you will play a pivotal role in ensuring
accurate reporting of customer data through our customer-facing Ml platforms.
You'll collaborate with internal and external stakeholders to support reporting needs
across our suite of products. Additionally, you'll coordinate data flow projects and
work in alignment with the technical direction of the team, adhering to best
practices.

We are looking for a motivated, independent and well organised individual with
experience of working with data and a thirst for learning new technologies. The data
analyst will work as part of a fast paced team to deliver solutions to solve real
customer problems and streamline the claims process.
The role will rely on strong attention to detail to making sure that our outputs are
accurate. The postholder will work with members of the Account Management, IT
and Development teams to ensure that our data meets customer needs effectively.
Role Responsibilities
Accurate Customer Data Reporting:

* Collaborate closely with cross-functional teams to ensure precise and timely

reporting of customer data via Verisk’s customer-facing Ml platforms.
¢ Validate and enhance data accuracy to provide reliable insights.

Internal and External Reporting:

¢ Support reporting requirements for Verisk Claims UK products.
» Generate insightful reports that inform decision-making processes.

Project Coordination:
¢ Coordinate data flow projects, working closely with stakeholders.
* Define project scope, requirements, and timelines to enable successful
delivery.

Alignment with Technical Direction:

¢ Operate in a manner that aligns with the technical direction of the team.
¢ Implement industry best practices for data analysis and reporting

Qualifications
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Essential:

¢ Excellent communication skills to collaborate effectively with internal and
external partners.

e Ability to work independently and within a team.

e Familiarity with analysing datasets.

Excellent analytical skills with attention to detail and accuracy.

» Experience working with data, including processes for data validation and
quality control.

e Ability to work under own initiative.

¢ Desire to learn new technologies and platforms.

Desirable:

e Proficiency in queries, report writing, and presenting findings.
¢ Knowledge of SQL or other data querying languages

¢ Understanding and experience of reporting and analysis tools
e Experience in the industries we support

If you’re passionate about leveraging data to drive informed decisions and thrive in
a collaborative environment, we encourage you to apply for this exciting opportunity
at Verisk Claims UK.

Additional Information
Core Benefits

¢ 25 days holiday plus Bank Holidays and Wellbeing time
* Pension Scheme

¢ Group Life Assurance

¢ Group Income Protection

¢ Private Medical Insurance (optional)

¢ Employee Assistance Program (EAP)

e Participation in the discretionary bonus scheme

The opportunity to opt into the following flexible benefits (at a cost to you):

¢ Cycle to work scheme
Critical illness insurance
¢ Dental insurance

¢ Health screening

e Travel insurance

¢ Home technology

e Give as you earn

>
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Access to learning and development resources - including LinkedIn
Learning, Coursera, Lean Six Sigma training and exams

¢ Free yearly eye test and discount on new frames and lenses

¢ Employee Networks

¢ The opportunity to work for an innovative Company

Flexible working from home (manager and BU discretion)

e Smart casual dress

Verisk Businesses
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Underwriting Solutions — provides underwriting and rating solutions for auto and
property, general liability, and excess and surplus to assess and price risk with
speed and precision

Claims Solutions — supports end-to-end claims handling with analytic and
automation tools that streamline workflow, improve claims management, and
support better customer experiences

Property Estimating Solutions — offers property estimation software and tools for
professionals in estimating all phases of building and repair to make day-to-day
workflows the most efficient

Extreme Event Solutions — provides risk modeling solutions to help individuals,
businesses, and society become more resilient to extreme events.

Specialty Business Solutions — provides an integrated suite of software for full end-
to-end management of insurance and reinsurance business, helping companies
manage their businesses through efficiency, flexibility, and data governance

Marketing Solutions — delivers data and insights to improve the reach, timing,
relevance, and compliance of every consumer engagement

Life Insurance Solutions - offers end-to-end, data insight-driven core capabilities for
carriers, distribution, and direct customers across the entire policy lifecycle of life
and annuities for both individual and group.

Verisk Maplecroft — provides intelligence on sustainability, resilience, and ESG,
helping people, business, and societies become stronger

Verisk Analytics is an equal opportunity employer.

All members of the Verisk Analytics family of companies are equal opportunity
employers. We consider all qualified applicants for employment without regard to
race, religion, color, national origin, citizenship, sex, gender identity and/or

expression, sexual orientation, veteran’s status, age or disability.

http://www.verisk.com/careers.html

Unsolicited resumes sent to Verisk, including unsolicited resumes sent to a Verisk
business mailing address, fax machine or email address, or directly to Verisk
employees, will be considered Verisk property. Verisk will NOT pay a fee for any
placement resulting from the receipt of an unsolicited resume.

#L1-Hybrid

#L1-JC1

How the process will look like

Your teammates will gather all requirements within our organization. Then, once
priority has been discussed, you will decide as a team on the best solutions and
architecture to meet these needs. In continuous increments and continuous

communication between the team and stakeholders, you’re part of making data play
an even more important (and understood) part withing Brand New Day.
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https://www.verisk.com/insurance/capabilities/underwriting/
https://www.verisk.com/insurance/capabilities/claims/
https://www.verisk.com/property-estimating-solutions/
https://www.air-worldwide.com/
https://www.verisksequel.com/
https://www.verisk.com/verisk-marketing-solutions/
http://www.verisk.com/insurance/life-insurance/
https://www.maplecroft.com/
http://www.verisk.com/careers.html

Job Benefits

USD 64K - 106K *
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